HARTINGTON

Telecommunications Co., Inc. Phone: 254_3901
Custom-Calling Feature Name | Monthly Price
Description
Advanced 1+ Call Restriction |$2.25

Advanced 1+ Call Restriction allows you to control access to people calling long distance from your phone. A 4-digit
PIN code is required to turn on and off access to long distance calling.

Advanced 1+ Per Call Restriction [$2.25

Advanced 1+ Call Restriction allows you to control access to people calling long distance from your phone. A 4-digit
PIN code is required for placing each long distance call.

Automatic Callback (*66) (*86 to cancel)  [$1.00

Automatic Callback calls back the last number that you called if it was "busy". It monitors the called party's line and
when the line is free, it rings your phone and when you lift the handset, it automatically dials the person you were
previously trying to reach.

Automatic Recall (*69) |$1.00

Automatic Recall calls the last number that called you -- even if you don’t know the number of who called. If the line is
busy, hangup and it will monitor the line for 30 minutes or until it becomes "free". It will then ring your phone and when
your handset is lifted, it will automatically dial the number.

Call Forwarding - Fixed $0.50

Call Forwarding sends all your calls to one designated number. Your calls can follow you when you can’t be home.
Toll charges may apply if forwarded to a number outside the Hartington exchange (402-254).

Call Forwarding - Busy (*90) $0.50
(*91 to turn off)

Whenever you're on the phone, Call Forwarding - Busy will be sure that your calls can talk with someone else or leave
a message for you. Easily turn it on or off, or change the forwarding number anytime. Toll charges may apply if
forwarded to a number outside the Hartington exchange (402-254).

Call Forwarding - No Answer (*92) $0.50
(*93 to turn off)

Call Forwarding - No Answer sends all your calls to one designated number if you can't make it to the phone in time.
You can easily change the forwarding number -- even choosing how many times your phone should ring before the call
is forwarded. Toll charges may apply if forwarded to a number outside the Hartington exchange (402-254).

Call Forwarding - Variable (*72) $0.50
(*73 to turn off)

Call Forwarding sends all your calls to another number that you can change whenever you desire. Your calls can
follow you when you can’t be home. Toll charges may apply if forwarded to a number outside the Hartington exchange
(402-254).

Call Forwarding - Selective (*63) $1.00

Selective Call Forwarding sends calls from a pre-designated special list of numbers to another number. When your
service is turned "on", calls from numbers in your forward list will be re-routed to your "forward-to" number. All others
will ring at your phone as usual. Toll charges may apply if forwarded to a number outside the Hartington exchange
(402-254).

Call Forwarding - Remote Access |$1.00

Remote Access Call Forwarding allows you to use a touch-tone phone at another location to change your Call Forward
on your home or business phone.

Call Waiting [$0.50

Call Waiting alerts you with a special tone so you know there is an incoming call when you are already on the line. You
can put the first caller on hold and answer the second call.

Cancel Call Waiting (*70) [$0.50

Cancel Call Waiting lets you cancel Call Waiting for only the next call you place. Call Waiting automatically "turns on"
again after you hang up.
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Caller ID [$2.50

Caller ID identifies who is calling you. Both name and/or phone number can be delivered. Know who is calling before
you pick up or who called while you were out.

Call Waiting ID [$0.00
Call Waiting ID identifies who is calling you even while you are on another call. Requires Call Waiting feature.
Caller ID Blocking [$1.50

Caller ID Blocking does not allow your information to be displayed on a Caller ID box when calling someone.

Customer Originated Trace (*57) |$3.00 per incident

Trace the last call received by hanging up and dialing *57. Must then notify phone company within 24 hours for the
phone number that originally called to be obtained. This function deters prank phone calls.

Distinctive Ringing or Teen Service |$2.25

Distinctive Ringing lets you know if a call should be answered or who should answer it, just by the ring. Up to two
telephone numbers are assigned to the same line. Each one has its own special ring. Only one conversation can be
held at a time. Although you may have more than one telephone number, you still have just one phone line.

Selective Call Acceptance (*64) |$1.00

Special Call Acceptance allows you to designate up to 6 callers in which you are willing to accept calls. All other
callers will hear a recorded message saying you are not accepting calls at this time.

Selective Call Rejection (*60) [$2.00

Selective Call Blocking rejects calls from up to six specific numbers. Calls from numbers on the list hear a recorded
message saying you are not accepting calls. Your phone doesn't ring. All other calls will ring through as usual.

Speed Dialing-8 number [$1.25

Speed Calling dials local or long-distance numbers with just one or two buttons. Save up to 8 numbers.

Speed Dialing-30 Number |$2.00

Speed Calling dials local or long-distance numbers with just one or two buttons. Save up to 30 numbers.

Three Way Calling [$1.00

Three-Way Calling connects you with two people in two different locations at the same time. Or, you can put one
person on hold while talking to another. Toll charges may apply if calling a number outside the Hartington exchange
(402-254).

Voice Mail Basic (with Email Notification) |$3.50

Multi-featured messaging service that enables you to have voicemail messages also sent to your email account for
easy listening. Better than using an answering machine because voicemails can be received while you're talking on
the phone and retrieved at anytime. Digital and secure, the voice mail equipment resides on our switch at the
telephone office and is not effected by electrical outages.

Warm Line |$1.50

Help is not far away -- even when you can't dial the phone. If your phone handset is "off-hook" for 30 seconds without af
keypad being pushed, it automatically dials an emergency number. You select the emergency number to be dialed
when you signup for Warm Line.

OTHER CALLING FEATURES REQUIRING A MONTHLY CHARGE ARE BELOW:

Voice Mail Bulletin Board [$5.00 per month

Multi-featured messaging service that contains a menu with up to nine separate messages. The number of messages
and length of each authorized message is easily controlled by the system administrator. All messages are maintained
remotely from any touch tone telephone through the use of passcode-protection. (THIS IS NOT A FREE FEATURE
FOR BUNDLES.)

Conference Bridge Service |$15.00 Setup & $3 per Caller Are Non-recurring Fees

Up to 12 callers can be on the same call at one time from anywhere across the U.S. Businesses can save travel time
and gas money! Or conference your family members together for those special occasions. Call a local Hartington
number, enter the assigned Passcode and start talking -- it's that easy!

One-time charges apply for each conference call. (THIS IS NOT A FREE FEATURE FOR BUNDLES.)
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